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Directions to access Air Force Negotiation Center (AFNC) JKO Courses 

 

Google JKO 

Click on “Welcome to Joint Knowledge Online” http://jko.jten.mil/ 

Click on “DoD CAC”  (If you do not have a CAC go to bottom of page) 

Note: Non “DoD CAC” access (Scroll down to page 7) 

 

  

http://jko.jten.mil/


2 
 

Click on “Courses” button 
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Click “OK” on the DoD warning banner 

Click on “Login using my CAC”  

 

Click “OK” on the “Select a Certificate” window 
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Click on the “Course Catalog” tab at the top of page 
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Type “Negotiations” into the second window “Title Key Word”  

 

Then click on “Search”  
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Three (2hr) course title “Cross-Cultural Negotiations” (CCN)  
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Non DoD CAC user directions:  

Google JKO 

Click on “Welcome to Joint Knowledge Online” http://jko.jten.mil/ 

Click on “No DoD CAC” 

  

 

Click on “I am a U.S. military…”  

 

  

http://jko.jten.mil/
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Click on “Courses”  

 

Click the “OK” button on the DoD Warning Banner 

Click on “I have a .MIL, .GOV, NPS.EDU or DODEA.EDU address”  
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Click “Allow” on the Internet Security Banner 

An email will pop up.  Fill it out and send the email request. 

 

WHEN YOU RECEIVE YOUR USERNAME AND PASSWORD: 

Google JKO 

Click on “Welcome to Joint Knowledge Online” http://jko.jten.mil/ 

Click on “No DoD CAC”  (If you do not have a CAC go to bottom of page) 

 

  

http://jko.jten.mil/
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Click on “I am a U.S. military…”  

 

Click on “Courses” button 

 

Click “OK” on the DoD warning banner 
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Login using your new Username and Password  

 

 

RETURN TO PAGE THREE ABOVE and follow directions 


