
 
The earner of this badge demonstrated an understanding of the issues related to 
victims and the offender-victim relationship and the skills to respond to the full 
spectrum of domestic abuse situations, (including abuse identification, intervention, 
crisis response, and referral to appropriate services).  

Earner:  Reviewer:  Date:  
Written Communication 

Earning Criteria The earner will complete the online Central Registry Board Trainer 
Certification through the Family Advocacy Program AND pass with 80% 
or above final grade. 

Respond to a domestic incident that include but are not limited to: 
Abusive contact between member and spouse/significant other, child 
endangerment or abuse, or sexual assault and provide a professional 
journal detailing the redacted incident responded to, methods used to 
resolve/de-escalate the situation and lessons learned/best practices. 
 

Reviewing Criteria The reviewer will use the provided rubric to assess the earners 
certification and ability to detail the experience through the professional 
journal – please use the space at the bottom of the rubric to provide 
feedback for the earner. 

Scoring Criteria Earner must score a minimum 2 points in all categories to earn the 
badge. 

Score 2 1 
Incident Identification  Written content INCLUDES:  

• A clear, well-focused 
description of an incident  
• Redacted details to assist the 
reviewer to identify the type of 
incident response  
• Details demonstrate a strong 
grasp of the problem with 
enough detail that they assist 
the reviewer to gauge the 
environment, nature or 
location of the incident  
 
Details that assist the reviewer 
to extrapolate the methods 
which might be used in the 
incident  

 

The written content DOES NOT:  
• The incident is not supported by 
detailed information to identify 
the type of incident of the 
response  
• Redact personal details of the 
individuals involved  
• Show a strong grasp of the 
problem or are not in sufficient 
detail to define the problem  
 
Details are vague and it cannot be 
determined what methods would 
be expected to handle the 
incident  

 

Score  



Incident Assessment and 
Resolution Methodology  
 
Situational Awareness  

 

Written content INCLUDES:  
• Contextualizes the incident 
details beyond a chronological 
description of incident  
• Detailed descriptions of the 
methods used to resolve/de-
escalate the incident  
• Details indicating the actual 
techniques utilized (i.e. Verbal 
De-escalation, No Contact 
Order)  
 
Clear details on whether the 
interventions were effective, 
and lead to the success or 
failure of the interventions and 
the results of the methods and 
techniques used  

 

The written content DOES NOT:  
• Provide content beyond a 
chronological description of 
incident  
• Clearly describe the methods 
used to resolve/de-escalate the 
incident  
• Clearly indicate the actual 
techniques used  
 
Indicate or is unclear whether the 
interventions were effective, and 
no rationale or previous 
experiences were discussed as to 
the success or failure of the 
interventions.  

 

Score  
Lessons Learned Response 

Analysis:  
Critical Thinking and Self- 

Reflection 

Written content INCLUDES:  
• Details describe self-reflection 
of the incident response and the 
connection to actions taken are 
clearly understood  
• Details of the incident response 
that required judgment.  
• Details of lessons learned in 
responding to the incident  
• Identification of appropriate 
alternative methods or efforts in 
handling the incident  
 
Identified values, biases, lack of 
experience, or confidence...or 
other experiences, learning or 
situations that could have 
impacted incident outcome. 

The written content DOES NOT:  
• Details do not supply information 
that show self-reflection or the 
connection to actions taken are not 
easily understood.  
• Detail judgement in any portion of 
the incident response.  
• Detail any lessons learned in 
responding to the incident  
• Identify appropriate alternative 
methods  
• Detail genuine effort in handling 
the incident  
 
Identify values, biases, lack of 
experience, or confidence...or other 
experiences, learning or 

Score  
Best Practices  Written content INCLUDES:  

• Details on best practices that 
could be utilized in future incident 
training or changes to current 
incident policies and procedures. 

Written content DOES NOT:  
• Details on best practices that 
could be utilized in future incident 
training or changes to current 
incident policies and procedures.  

Score  
  



Score 3 2 1 
Grammar 

and 
Mechanics 

Written content 
INCLUDES:  

• Professional language
and contains less than four 
(4) grammatical, spelling,

or punctuation errors, and
they do not detract from
reader comprehension. 

Written content INCLUDES: 
• Professional language and
has four to five (4-5)
grammatical, spelling, or
punctuation errors, but they
do not detract from reader
comprehension.

Written content DOES NOT 
include:  
• Professional language and
has MORE than five (5)
grammatical, spelling, or
punctuation errors which
detract from reader
comprehension.

Score 
Total 



Please use the space provided below to detail your experience with domestic abuse response. 
 

 



Reviewer: Please use the space below to provide feedback for the earner. 
 

Recommend award of the badge: YES  NO  
Earner Signature: Reviewer Signature: Issuer Signature: 
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